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NOTE: Q.1 is compulsory, attempt any four questions from the remaining. All questions carry equal marks. Mobile phones and other electronic gadgets are not allowed during the examination.
   
Q. 1: Objectives type Questions (10 marks)


Fill in the Blanks 

i. A process by which individuals organize & interpret a situation is called as _______________.

ii. _______________ is a persistent tendency to feel and behave in a particular way toward some object. 

iii. Existence, relatedness, and growth are the three dimensions of ______________ theory. 

Encircle “T” for true statement and “F” for false statement
iv. A capacity that person A has to influence the behavior of person B with forcing can be referred to as leadership.       
      








T / F
v. The physical ability to hear & see will affect perception.                            


T / F

vi. Organizations usually have a uniform culture.      





T / F


Encircle the right choice among the given set of choices
vii. Personality is made up of:

        a. attitudes

 b.  Traits            c. Both a & b

d.   None of them.

viii. Perception is how one can:

       a. Analyze

 
b.  Interpret       
          c. Respond 

d.   None of them.

ix. _________ is often determined by how well outcomes meet or exceed expectations:

      a. involvement
        b.  Motivation
          c. Satisfaction

d.  None of them 

x. The person with _____ personality likes to live in isolation:

     a. Extrovert           

b.  Introvert
          c.  Ambivert

d.  None of them. 

PART – B: Attempt any Four Questions (15 marks each)
Q. 2:
Describe relationship of behaviors with performance. What methods can be used to shape/change behavior?

Q. 3:
What is a value? Why it is important to study values?

Q. 4:
Elaborate role of personality in leadership style.

Q. 5:
Highlights various Conflict management strategies.

Q.6:     Define Change. What forces are responsible for bringing change? 

Q.7:     What is Group? Explain various stages of group formation.

Q.8:     Write short notes on any two of the following:

a) OB Model

b) Learning 
c) Maslow’s Need Theory 
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